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Dear Michael, 
 
Thank you for your further correspondence of 9 April 2023 regarding the maintenance of 
Service Family Accommodation, in relation to my predecessor’s response of 20 January 
2023. 
 
I was pleased to read your acknowledgement that Pinnacle are answering calls more 
quickly and that reported faults are being addressed and rectified more efficiently.  
Unfortunately, without the addresses of families 1-8 referenced in your correspondence, 
I am unable to comment on these individual matters. 
 
I would like to take this opportunity to reiterate that the Department are working hard to 
improve current levels of housing support and are robustly holding suppliers to account 
to ensure the Department provides good quality homes that are safe and well 
maintained. 
 
 

Yours sincerely, 
 

 
 

JAMES CARTLIDGE MP 
 
 
 


